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    UNITED NATIONS OFFICE FOR THE


                   COORDINATION OF HUMANITARIAN AFFAIRS (OCHA)


                      Malcolm X Avenue, Plot 48 Kololo, P.O. Box 7184, Kampala, Uganda

                               Tel: (+256 312) 244800, Fax: (+256 312) 244801    Email:ocha-uganda@un.org                       



Vacancy Announcement NO. 
VA 05/2009
Post Title:                 Webmaster/ICT Officer            Post Grade:   NOB
Duty Station:               Kampala
Under the direct supervision and guidance of the Head of the Information Management Unit (IMU) and under the overall supervision of the Head of OCHA in Kampala, the Webmaster and ICT Officer (WebICTO) will be responsible for; 
(1) designing/maintaining humanitarian/recovery web sites, and 
(2) Support OCHA Uganda Country Office (CO) to implement global standard ICT strategy/infrastructure.

Primary responsibilities:

· Consult with clients and users to determine requirements for website, web pages and related applications.

· Create design prototypes, including graphic design, site navigation, and layout of content, for the humanitarian/recovery website, including sections for each cluster or sector and ensure that the layout of the content is accessible and logical; recommend improvements if necessary.

· Create visual concepts that match the content and the image that fit with the humanitarian/recovery community’s image; ensure that sites are easy to navigate.

· Build the website using technologies that conform to international standards and make sure that they are universally accessible.

· Perform maintenance and updates to the website when requested by clients.

· Provide training on maintenance and update procedures to clients who choose to take charge of their own web pages.

· Convert documents into HTML (Hypertext Markup Language) or other complex programming language to produce user-friendly web interface or self executable CD ROM for offline navigation.

· Create new web pages and update existing web pages as necessary.

· Provide excellent customer service to all levels of users and encourage timeliness and accuracy of web page information and resolution of problems.

· Ensure compliance with applicable legal requirements and policies on web site usage, security and standards.

· Implement global standard ICT strategy/infrastructure/guidelines/procedure insuring effective functioning of all hardware/software and network administrations in the country office (CO) with the help of OCHA HQ ICT staff (if necessary for complex ICT related issues).

· Support CO in implementing and trouble-shooting of IM/ICT tools such as FiDMS, Lotus Domino Server, Lotus Notes, Network clients, Archive/backup systems, Server management, and all technical support related software and application tools.

· Monitoring of file server and web server traffic, usage, and performance on frequent and regular basis.

· Support CO in maintenance of an up-to-date hardware/software inventory.

· Where necessary, provide training/orientation to partners and staff members on ICT tools/infrastructure, applications, and trouble-shooting techniques. 

· Contribute to the overall development of web platform and ICTs for the humanitarian/recovery community in Uganda.  

Core Competencies: 
Professionalism 

Exposure to a wide range of information management systems related to humanitarian and recovery activities, conceptual and strategic analytical capacity, demonstrated problem-solving skills. Good knowledge of the region/country and ability to influence others to reach agreement.
Client Orientation 

Ability to identify and analyze clients needs and refer that to the IM supervisor for improvement of the IM tools;
Commitment to Continuous Learning 
Willingness to keep abreast of new IM/ICT tools;
Communications 

Good communication (spoken and written) skills, including the ability to explain and present technical information, effectively advice clients on systems related issues, applications, etc…

Judgment 

Demonstrated ability to apply good judgment in the context of assignments given.

Teamwork  

Good interpersonal skills and ability to establish and maintain effective partnerships and working relations in a multi-cultural, multi-ethnic environment with sensitivity and respect for diversity.

Planning & Organizing 

Ability to plan own work and manage conflicting priorities.

Qualifications:

Education:   

Advanced University Degree in Computer Science or related field would be most desirable.

Experience in web design, web management, ICT tools and Network implementation (such as LAN, Operating systems, Lotus Notes clients, MS Windows Server, Active directory infrastructure, SQL server, working knowledge on FTP client and server application, PHP, MySQL, and Content Management Systems) are essential. 

Experience: 

Two to four years of relevant working experience with UN or international organization in web design and ICT implementation/network administration, of which a minimum of one year producing table-less, XHTML, standards-compliant cross browser, and related code. 

Knowledge of JavaScript, CSS, PHP and dynamic HTML; experience with Macromedia.

Flash, digital imaging and illustration with imaging software. Knowledge and demonstrated experience with cross-browser and cross-platform issues (IE, Firefox, Safari, etc.).

Experience working in a communications/ public relations environment, particularly in a Ugandan setting, highly desirable.

Ability to work independently in a result oriented multi-tasking environment is an asset.
Language:   


Fluency in written and spoken English is essential.


Other Skills: 

Basic understanding of organization’s information management infrastructure and as it relates to user area and availability for constant trips to the areas where vulnerable populations are located.

Application procedure

Interested and qualified Ugandan nationals meeting the above criteria should send their applications with updated UN Personal History Form (P.11), updated CV and copies of certificates if possible by email or post quoting the vacancy number not later than 14th December 2009. Note that a blank P11 form is available from the website http://www.ugandaclusters.ug/vacancies.htm
Important: ONLY SHORTLISTED candidates meeting all the requirements will be contacted

The Head of Office

United Nations Office for the Coordination of Humanitarian Affairs (UNOCHA)

Malcolm X Avenue, Plot 48 Kololo

P. O. Box 7184 Kampala

Or email to: ocha-uganda@un.org
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